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'O

HOC ANH NGO TREN DAI VOA

D0 nghe bai hi ¢, xin BOM V&Agrave;O0 D&Acirc;Y

Pay la Chilng Trinh Anh NgU' Sinh B0 ng New Dynamic English bai 202. Phom Van xin kinh
chao qui vO thinh gi. MO d0u bai hUc, ta nghe I0i mOt do0n cla bai tri0c. Trong dol n Personal
Information, tin t0 ¢ ca nhan, ta nghe Larry giup trl 10i cau hii: Is it appropriate in business to
talk about personal issues? Trong céng vill ¢ thO0ng mOi, ndi vl nhllng vln d c& nhan co6 thich
hip khéng? Appropriate=thich hilp, thich dang, trai nghia 1a inappropriate. On I0i: an issue=vin
di cOnthOo luln. TOONg t0, thay vi “issue” ta cé thd dung “question” hay “problem.” Approach
(n)=way=céach, I0i gili quylt. One approach is to let the other person make the first move.=You
should let the other speak about personal issues first.=m0t cach la d0 ngi i dli tholi néi vl
nhOng chuyln c6 tinh cach riéng t0 tri0c. Let=d0. Sau “let”, d0 ng t0 theo sau khéng cé “to”. Let
him talk first=hay d0 anh ta néi tri 0 c. Her father did not let her go to the dance by herself=cha
c6 ta khdng cho ¢6 di khiéu v mOt minh. Please let the window down=xin dong cla s0. Let |la
ding t0 b0t quy t0c: to let/let/let.

Make the first move=hanh dli ng tri 0 c. Stereotype=m0t y t00ng r0 p khudn s n, c6 khi sai, ta nén
tranh dung. This is an example of a stereotype: All Americans like to talk about their personal
lives. [Some do; some don’t; it depends on the person.] To depend=tuy thul c. That depends on
the situation=cai dé con tuy hoan cl nh. When can we begin to talk about personal issues? Khi
nao ta cé thl ndi chuyl n riéng t0 ? Beginning with small talk about the weather or your trip is
better at first.=Luc dl u hii tham qua loa vO thdi tilt hay culc hanh trinh thi t0t hi n. Later on,
after you begin to develop a good relationship with someone, you can talk about personal
issues.=Sau do, sau khi bl n da gay dilc cOm tinh vii ngd0i do, thi bin c6 thO ndi vi chuyln cé
tinh cach ca nhan. It's important to watch the other person’s reaction.= dil u quan tri ng la phQi
dl y dinphOn0Ongcla ngllikia. Reaction=phdn 0ng. When you first meet someone in a
business situation, you probably shouldn’t talk too much about your family or your personal life,
unless you are asked.=Khi bln gl p ai I0n ddu trong mOt hoan cOnh th00ng mOi, cé 10 bln
khéng nén ndi qué nhidu v gia dinh minh hay dUi t0 c0a minh, tr0 phibln di0c ngiOita hoi.

Cut 1

Culture Tips: Personal Information
Larry: Culture Tips

This Culture Tip answers the question: “When is it appropriate in business to talk about
personal issues?”
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» astereotype ytl0ng rdp khubn sn

It depends a lot on the situation.  Tuy nhil u vao hoan cl nh.

We have to be careful to avoid stereotypes. Chuang ta phii cin thi n tranh y r0p khuén s n.

One approach is to let the other person make the first move. C6 mit cach la dl ngO0i kia noi
tri0c.

Eliz:  Welcome once again to “Culture Tips” with Gary Engleton.

Today’s e-mail question is, “When is it appropriate in business to talk about personal issues?”

Gary: Well, it depends a lot on the situation.

When you first meet someone in a business situation, you probably shouldn’t talk too much
about your family or your personal life, unless you are asked.

Small talk about the weather or your trip is better at first.

But then you should get down to business fairly quickly.

Eliz:  When can you begin to talk about personal issues?
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Gary: Later on, after you begin to develop a good business relationship with someone.

Eliz:  You know, some people think that all Americans like to talk about their personal lives.

Gary: Yes, people do think that.

But it really depends on the person.

Some Americans don'’t like discussing their personal lives in a business situation.

Eliz: So we have to be careful to avoid stereotypes.

Gary: Yes, we do. One approach is to let the other person make the first move.

Eliz: So you should let the other person begin talking about personal issues first?

Gary: Yes. And then if you want, you can talk about your personal life also.

It's important to watch the other person’s reaction.

Eliz: Thank you, Gary.
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Let’'s take a short break.

MUSIC

Vietnamese Explanation

Bay gil ta hay tr0 10i phOn True or False, Bung hay Sai. Unless=trll phi. Unless you are
asked.=tr0 phi c6 ngd0i hOibln. Thidl vO personal questions, nén tranh hii: How much do you
earn? How much is your salary? LO0ng b0 n bao nhiéu? Talking about the weather and your trip
is appropriate.=nai vl thli tidt hay cul ¢ hanh trinh thi thich hO p. Qui v con nhi ti0ng gi chd hOi
tham qua loa khi mii gd p?=> Small talk. Some Americans don't like to talk about their personal
lives.=cdé mit s ngdOi MO khéng mulln néi vl chuyln dditD cla hU. It's always appropriate to
begin a conversation with small talk=Khi b0t d0u cau chuyln, ta hi tham qua loa thi ¢ nao
ctng thich hO'p. Ta hay nghe phin True or False.

Vietnamese Explanation

Cut 2

Language Focus: True/False

Larry:  True or False.

Eliz:  You shouldn’t discuss personal issues at the beginning of a business relationship.

(ding)
(pause for answer)
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Eliz: True. Later on in the relationship, it may be OK.

(pause)

Eliz:  It's usually OK to ask Americans questions about their personal lives.

(ding)
(pause for answer)

Eliz:  False. Some Americans don't like to discuss their personal lives in business situations.

(pause)

MUSIC

Vietnamese Explanation

Trong ph0n Bam tholi thd0ng mOi, Business Dialog, ta nghe d0 tai Personal information, tin t0c
lién quan di n ca nhan. Cynthia finds Doug eating in the company lunch room.=Cynthia thOy
Doug dang an trla 0 phong an tria cla cong ty. Ta nghe c6 Cynthia hii anh Doug vl anh
Victor, ngd0i mOi ddn lam vil ¢ vi nhdm cOa anh. Anh Doug khéng muln trl 10i cAu Cynthia hO
xem Victor ¢6 vO chla. Is he married? Anh Victor cé vil chia? Doug t0 chOi trd 10i va néi: Well,
you know, | haven’t asked him too many personal questions.=Nhi c¢6é bilt, qul thOc¢ t6i chda hii
anh ta nhilu cau co6 tinh cach ca nhan. How is he doing? Anh thly anh ta ra sao? It’s hard to
tell. He’s only been here four hours. Khé ma néi. Anh ta miilam 0 day di0c c6 bl n til ng dlng
hi. Say, you sure have a lot of questions.=nay cé Cynthia, ¢6 hii nhilu qua. Sorry, | just like to
know who I’'m working with.=Xin I0i anh, t6i chl mul n bi0t v ngd0i sO lam vil c chung vii téi.
Well, you know, | haven’t asked him too many personal questions.=nhl c6 bilt, t6i cha hili anh
ta nhilu cdu vO dUit0 cla anh ta.
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Cut 3

Business Dialog: Discussing Personal Information

Larry: Business Dialog

Eliz:  Let’s listen to today’s Business Dialog.

Cynthia finds Doug eating in the company lunch room.

lunchroom noises

Cynthia:  Hi Doug! How’re you doing?

Doug: Not bad, Cynthia. And yourself?

Cynthia:  Pretty good.

By the way, | see that you got someone new on your team today.

What's his name?
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Doug: His name’s Victor.

Cynthia: How’s he doing?

Doug: It’s hard to tell. He’s only been here four hours.

So, what’s new in your department?

Cynthia: Uh, about Victor. Where’s he from?

Doug: I'm not sure. | think he’s from Michigan.

You know, | heard that Mary is leaving...

Cynthia:  Oh, one other thing. Is he married?

Doug: Say, you sure have a lot of questions.

Cynthia: Sorry, | just like to know who I’'m working with.

Doug: Well, you know, | haven't really asked him too many personal questions.

| don’t know him very well yet.

7/14



Anh NgU sinh ding - Bai s0 202 : Tin t0 ¢ ca nhan.

T&#225;c Gi&#7843;: VOA
Th&#7913; S&#225;u, 24 Th&#225;ng 4 N&#259;m 2009 03:17

Cynthia:  Oh, sure. Of course. (nervous laugh)

So you say that Mary’s leaving... ?

MUSIC

Vietnamese Explanation

Trong dol n t0i, ta h0 ¢ nh ng nhém chl d0 dii d0u d0 cau chuyl n, néi sang chuyln khac,
change the subject. Nhing chl nhi: By the way...nhén ti0 n day, cling ti0n thl ...So...vly la.
You know...nh0 anh bilt... Hay nhIng cau nhi: Sorry, | am not privy to that information.=xin I,
t6i khédng di 0 ¢ bil't tin-t0 ¢ do.

Cut 4

Focus on Functions: Changing the Subject

Larry: Focus on Functions: Changing the Subject

Larry: Listen carefully.

Eliz: By the way...

By the way, | see that you got someone new on your team.
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(pause for repeat)

Elizz So...

So what’s new in your department?

(pause for repeat)

Eliz:  You know...

You know, | heard that Mary is leaving.

(pause for repeat)

MUSIC

Vietnamese Explanation

Trong phOUn t0i, ta nghe Larry chl nhilng nhém ch th0 0ng dung khi ta d0i d0 tai cau chuydn,
phrases to use when you want to change the subject of a conversation. B¢ la : By the
way..nhan tiin day...So...vly thi...You know... nh0 bl n bi0t...If you know to change the
subject, and if you understand when the other person wants to change the subject, you can help
avoid uncomfortable situations.=n0u b0 n bilt cach dUi d0 tai cAu chuyln, va hilu khi nao ngl0i
kia mun dli d0 tai cau chuyldn thi bl n s giup tranh nhO ng hoan cl nh ngd0 ng ngung, kho
chOu, b0t tion. You know, | heard that Mary is leaving...Anh bi0t, t6i nghe néi Mary sUp théi
khong lam 0 day nCa...Bay gil, di 6n I0inhOng chl da hic, qui vO thd néi bl ng til ng Anh
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nhOng cau sau day. Xin I0i, t6i phii gii dil n tholi cho nha t6i A0 xem nha t6i c6 muln téi trén
di0ng vO nha, mua gi vO an tli khéng.=> Sorry, | should phone my wife to see if she wants me
to get something for dinner on my way home.

Dung nhom chil To break the ice (pha bl u khéng khi nghiém trl ng, lam cho mOi ngd0i tholi
mat), d0 m0 d0u cau chuyln, va chl small talk (hO'i chuyl n qua loa), d0l n6i cau nay bl ng til ng
Anh: B0 mOing00icOm thdy thoOi mai, b0t dlu buli hDp ta nén ndi chuyln qua loa nhi vO thOi
tilt.=>To break the ice before a business meeting, we should begin with some small talk, like
the weather. Hay dung chl “unless” trong cau nay: Mt cach tit la tranh néi vO dli t0 cla minh,
tr0 phi ngd0ita hOi. One good approach is to avoid talking about your personal life, unless you
are asked. BOn phiiclOn thin d0 tranh nhOng y rl p khudn s n.=You have to be careful to avoid
stereotypes.

Cut5

Gary’s Tips: Discussing Personal Information

Larry: Gary’s Tips.

Gary discusses how to change the subject of a conversation.

MUSIC

Elizz Now it's time for Gary’s Tips with Gary Engleton!

Gary: Hello, Elizabeth! Today I'll be talking about changing the subject.

“Changing the subject” means moving a conversation to a different topic or subject.
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At the beginning of today’s Business Dialog, Cynthia changes the subject by using the

expression, “By the way...”

Cynthia:  Hi Doug! How’re you doing?

Doug: Not bad, Cynthia. And yourself?

Cynthia:  Pretty good.

By the way, | see that you got someone new on your team today.

What's his name?

Doug: His name’s Victor.

Gary: Cynthia begins to ask a lot of personal questions about Victor.

So Doug tries to change the subject.

He uses the word “So” to begin a new topic.

Cynthia: How’s he doing?
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Doug: It’s hard to tell. He’s only been here four hours.

So, what’s new in your department?

Gary: Cynthia does not want to change the subject and she continues to ask questions about
Victor.

Let’s listen.

Doug: So, what’s new in your department?

Cynthia: Uh, about Victor. Where’s he from?

Doug: I'm not sure. | think he’s from Michigan.

You know, | heard that Mary is leaving...

Gary: Again, Victor tries to change the subject, using the expression, “You know...” to
introduce a new topic.

But Cynthia keeps asking personal questions.

Finally, Doug is very direct. [Doug néi thO ng]
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Let’s listen:

Doug: Say, you sure have a lot of questions.

Cynthia: Sorry, | just like to know who I’'m working with.

Doug: Well, you know, | haven't really asked him too many personal questions.

| don’t know him very well yet.

Gary: In business and in the workplace, some people like to talk about their personal lives and
some people don't.

If you know how to change the subject, and if you understand when the other person wants to
change the subject, you can help avoid uncomfortable situations.

Thanks for joining us today for Gary’s Tips.

Eliz: Thanks, Gary!

MUSIC

FIB Closing
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Eliz:  Well, our time is up. Tune in again next time for Functioning in Business. See you then!

MUSIC

Vietnamese Explanation

Qui vO via hi ¢ xong bai 202 trong Chi0ng Trinh Anh Ngd Sinh B0 ng New Dynamic English.
PhOm Van xin kinh chao qui vO thinh gil va xin h0'n g0 p I0i trong bai hi ¢ kU ti0 p.
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