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HOC ANH NGO TREN DAI VOA

D0 nghe bai hi ¢, xin BOM V&Agrave;O0 D&Acirc;Y

Pay la Chilng Trinh Anh NgU' Sinh B0 ng New Dynamic English bai 138. PhOm Van xin kinh
chao qui vO thinh gi0. Chl d0 cOa bai nay la “Embrace Change” “Dén nhiln Thay dii” trong mdi
trd0ng thi0ng mOi Hoa KO.MUO dCu bai hi ¢, Larry trong ph'n Mach Giup Van Hoa, tr0 10i cau
hii, “What do Americans mean when they say “Embrace Change?” Ngi i MO ng0 y gi khi h0
néi “Hay dén nhOn thay dii?” To embrace change means to welcome change. Embrace trong
thi d0 nay c6 nghta nhi welcome, dén nhi n. Job stability=s0 v ng chi ¢ trong céng vilc.
Stable=vll ng chl c; stability=s0 v ng vang. [NhO n xét cach dic cll a stable va stability.] This has
become very common advice in American business.= day la I0i khuyén rlt théng thi 0 ng trong
th00ng trd0ng MO . Recently=m0i day. Almost everyone in business today has to deal with
change.=h0u nhi ai trong thO0ng trl0ng ngay nay ctng phli dli pho6 vii thay dii. Long
term=Iau dai, tr00ng kO . In the traditional American company, a job was often long term.=trong
mOt cdng ty Hoa KO ngay x0a, mit cong vil ¢ thi0 ng lau dai. In my grandfather’s time, job
stability was normal.=th0i 6ng n0i t6i, céng vil c bl n v ng la chuyd n thO0ng. Now employees
have to get used to changing jobs and companies.=bay gil, nhan vién phi quen viithay dUi
cbng villc va thay dli céng ty. [Note: get used to changing; used to dlc nhD /ju:st/].

Even if you stay in the same job, the job requirements will change.=du bl n gil nguyén mit
cOng vil ¢, thi doi hii cla céng vil c cling sO thay dlli. Nhi n xét: EMBRACE c6 nghta la don
nhOn, embrace an opportunity=don nhi'n ¢l hii; embrace change—don nhi n thay dlli; ding t0
embrace con c6 nghia nla la 6m; embrace a person, 6m ngdli nao t0 10 triu mOn. If you don’t
keep your knowledge and skills up to date, you won’t be able to do a good job. NOu bl n khéng
cUp nhit héa hilu biC't va kI nang ca minh thi b0 n khéng lam vilc di0c hOu hilu. That's why
it's important to read and study all the time. Vi th0 dilu quan tringla phihCOc hdilién t0c.
Advice: (n.) I0i khuyén; muln néi mOt I0i khuyén, dung a piece of advice. Bl ng t0 la to advise.
The doctor advised a complete rest.=bac si khuyén phili nghd hoan toan. Please follow your
doctor’s advice.=xin theo I0i khuyén cl a bac sT.

Cut 1

Culture Tips: Embrace Change
Larry: Culture Tips

This Culture Tip answers the question: “What do Americans mean when they say ‘Embrace
Change’?”
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Eliz: Welcome once again to “Culture Tips” with Gary Engleton.
Today, our e mail question is “What do Americans mean when they say Embrace Change?”
Gary: To “embrace change” means to welcome change.
This has become very common advice in American business.
Eliz: Why is that?
Gary: Well... Recently, there has been a lot of change in American business culture.
Almost everyone in business today has to deal with change.
Eliz: What kind of change do you mean?
Gary: Well, for example, in the traditional American company, a job was often long term.
For example, my grandfather worked for the same company for forty five years.
And he did the same job for all of that time.
Eliz: That's very unusual!
Gary: Today, it's unusual. In his day, job stability was normal.
Eliz: Now employees have to get used to changing jobs and companies.
Gary: Exactly. And even if you stay in the same job, the job requirements will change.
If you don’t keep your knowledge and skills up to date, you won’t be able to do a good job.
That’s why it’s important to read and study.
Eliz: Interesting, Gary. Thanks.

MUSIC

Vietnamese Explanation

Trong phOn t0i, qui v0 nghe mOt cau rdi tul y nghta trong bai ma tr0 I0i Bung hay Sai, True or
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False. To study and read constantly=Itc nao cting phii hiic hii va diic lién t0c.
Constantly=continuously, all the time, khéng dili.

Cut 2

Language Focus: True/False
Larry: True or False.

Eliz: In companies today, there is more job stability than there was in the past.

(ding)
(pause for answer)

Eliz: False. Now employees have to be prepared for changing jobs and companies.
(pause)

Eliz: You have to keep your skills up to date in order to do a good job.

(ding)
(pause for answer)

Eliz: True. That's why you have to study and read constantly.

MUSIC

Vietnamese Explanation

Trong ph0n Bam tholi thd0 ng mOi, Business Dialog, ta nghe cé Marla Fenster lam ti p vién

dil n tholi h&ng ti0 p thD Northstar Marketing chao mit ngi i bl c vao sO. Business card=danh
thi0 p. Do you have an appointment?=6ng cé hi'n tr00c khéng? | just happened to be in
town.=t6i nhan til n t0i thanh ph0 va t0t qua. Could you let her know that I'm here? C6 c6 thQ
cho ba ta bilt téi din day diUc khdng? Trade=thl 0 ng mai. Trading company=cdng ty giao di ch
th0 0 ng mai. Actually=thl c ra, dung ra. Actually, | don’t. | just happened to be in town. Thic ra
thi t6i khdng cé hin tri0c. T6i nhan til n t0i thanh phU va t0t qua. Actually she knows me fairly
well. Thi ¢ ra thi ba ta cing kha quen t6i.
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Cut 3

Business Dialog:

Larry: Business Dialog

Marla Fenster is the receptionist at Northstar Marketing.

She is talking to a man who walked into her office.

- a (business) card=Danh thil p.

| just happened to be in town=t6i nhan til n t0i thanh ph0 nén t0t qua.

Eliz: Let’s listen to today’s Business Dialog.

Marla Fenster is the receptionist at Northstar Marketing.

She is talking to a man who walked into her office.

SFX: office sounds

Marla: May | help you?

David: Yes, my name is David Wan.

I’'m from the East West Trading Company.
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Here's my card.

Marla: Uh huh. Thank you, Mr. Wan.

David: I'd like to speak to Ms. Suzanne Martins.

Marla: Do you have an appointment?

David: No, actually | don’t. | just happened to be in town.

Marla: Well, Ms. Martins is very busy today.

I’'m afraid that she won'’t have time to talk to you.

David: Well, actually she knows me fairly well.

Could you let her know I'm here?

Marla: If you'll take a seat, I'll see if | can contact her.

David: Thank you.
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MUSIC

Vietnamese Explanation

Trong phUn t0i, qui v nghe va llp I0i m0y cau da hoc.

Cut 4

Focus on Functions: Talking with a receptionist

Larry: Focus on Functions: Talking with a receptionist

Larry: Listen and Repeat.

Eliz: May | help you?

(pause for repeat)

Eliz: I'm from the East West Trading Company.

(pause for repeat)

Eliz: I'd like to speak to Ms. Suzanne Martins.
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(pause for repeat)

Eliz: Do you have an appointment?

(pause for repeat)

Eliz: Ms. Martins is very busy today.

(pause for repeat)

Eliz: I'm afraid that she won’t have time to talk to you.

(pause for repeat)

MUSIC

Vietnamese Explanation

Trong phOn t0i, Gary Engleton mach cho ta bilt miy cau dam tholi tiéu bil u (typical
conversations) gida 6ng David Wan cll a hang East West Trading Company vili c6 Marla
Fenster, til p vién thul ¢ van phong ba Suzanne Martins. B0 y din bl n cau ca éng Wan: My
name is David Wan. I'm from the East West Trading Company. Here’s my card. Day la danh
thiDp cla téi. I'd like to speak to Ms. Martins. Cling d0 y d0n mOy cau cd Marla hii 6ng Wan:
May | help you? Do you have an appointment? Ms. Martins is very busy today. I'm afraid that
she won’t have time to talk to you. Tdi e r0 ng ba Martins khéng c6 thi gil néi chuyl n vi 6ng.
B0 y diin cau n6iloch si: I'm afraid...Téi e ring...To make an appointment=xin hlp gl p ai. To
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show up without an appointment=dln ma khéng cé hin trilc. To refuse=t0 chli. A request=IUi
thO nh cOu. | just happened to be in town=téi nhan til n d0 n thanh ph0 nén ghé qua. When you
come to an office, be sure to introduce yourself, with your name and the name of your
company.=Khi bl n t0i mOt van phong, nhi t0 gili thilu, cho bit tén minh va tén céng ty minh
lam. And if you have an appointment, you should tell this to the receptionist.=va nlu blin c6 hiin
gl p ai thi néi minh ¢6 hi'n cho ngd0i til p vién biDt. NhO 6ng Blake néi: | have an appointment
with Mr. Chapman at ten thirty.=téi c6 hin gdp éng Chapman luc 10 gil r00i. Difference=sl
khac bilt.

Cutb

Gary’s Tips:

Larry: Gary’s Tips.

Gary discusses conversations with receptionists.

UPBEAT MUSIC

Eliz: Now it’s time for Gary’s Tips with Gary Engleton!

Gary: Hello, Elizabeth! Today I'll be talking about typical conversations between receptionists
and visitors to an office.

In today’s Business Dialog, Mr. Wan shows up without an appointment at Ms. Martins’ office.

First he introduces himself by name and company, using the expressions “My name is...” and
Hl’m...ll
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Marla: May | help you?

David: Yes, my name is David Wan.

I’'m from the East West Trading Company.

Here’'s my card.

Gary: When he asks to see Ms. Martins, the receptionist asks him if he has an appointment.

David: I'd like to speak to Ms. Suzanne Martins.

Marla: Do you have an appointment?

David: No, actually | don’t. | just happened to be in town.

Gary: Since he doesn’t have an appointment, the receptionist politely refuses his request, using
the expression “I'm afraid...”

Marla: Well, Ms. Martins is very busy today.

I’'m afraid that she won’t have time to talk to you.
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Gary: This conversation is similar to Mr. Blake’s conversation with the receptionist.

The big difference is that Mr. Blake had an appointment.

Let’s listen to that conversation again:

Sil: Good morning, sir. Can | help you?

Blake: Yes. | have an appointment to see Mr. Chapman, Stewart Chapman, at ten thirty.

Sil: Oh, Mr. Chapman. Can | have your name please?

Blake: Yes. The name is Blake, Charles Blake of International Robotics.

Sil: All right, thank you. Just a moment please.

Gary: When you come to an office, be sure to introduce yourself, with your name and the name
of your company.

And if you have an appointment, you should tell this to the receptionist.

Thanks for joining us today for Gary’s Tips. We'll see you again next time!

Eliz: Thanks, Gary!

10/ 11



Anh NgU sinh ding - Bai s 138 : Don nhin thay dUi.

T&#225;c Gi&#7843;: VOA
Th&#7913; T&#432;, 22 Th&#225;ng 4 N&#259;m 2009 13:40

MUSIC

Eliz: Well, our time is up. Tune in again next time for Functioning in Business. See you then!

MUSIC

Vietnamese Explanation

Qui vO via hic xong bai 138 trong Chi 0 ng trinh Anh NgO Sinh B0 ng New Dynamic English.
PhOm Van xin kinh chao qui vO thinh gil va xin h0'n g0 p I0i trong bai hi ¢ kU ti0 p.
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